
Our terms and condit ions 
 
1 Scope of Application of the General Terms & Condit ions  
1.1 For business relat ionships between the Skischule Kitzbühel Rote 
Teufel,  T i roler Skischule Kitzbühel Rote Teufel Ernst Hinterseer and the 
course part icipant (hereafter referred to as "Customer") the most 
recent vers ion of the these General Terms and Condit ions (hereafter 
referred to as "GTC") shal l  apply. The most recent vers ion of the GTC 
shal l  be deemed the one in effect on the date of the respective 
booking. 
1.2 The subject of contract is  the provis ion of services, in part icular 
giving ski  lessons and guiding and accompanying ski  tours (as def ined 
in Section 1 para. 1 T-SSG 1955 (Tyrolean Ski  School Law) and related 
activit ies (hereinafter referred to as "Courses”). Also included are any 
chi ldcare services and related services (e.g. meals for chi ldren). 

1.3 Provis ions deviating from these GTC, are only val id upon express 
written agreement between the Skischule Kitzbühel Rote Teufel and the 
Customer. Contradictory Terms and Condit ions of the Customer have 
no effect on their  business relationships. 

2 Conclusion of Contract  
2.1 Course registrat ions received by the Skischule Kitzbühel Rote Teufel ,  
which may be made by telephone, e-mail ,  Onl ineshop or other means 
of remote communication, represent a legal ly binding offer to the 
Skischule Kitzbühel Rote Teufel to conclude a contract for the services 
offered by the Skischule Kitzbühel Rote Teufel .  The Skischule Kitzbühel 
Rote Teufel wi l l  send an order confirmation to the Customer based on 
such an offer.  A contractual relat ionship between the Skischule 
Kitzbühel Rote Teufel and the Customer shal l  only come into existance 
with the transmiss ion of this order confirmation. 
2.2 A declaration by the Customer to an employee of the Skischule 
Kitzbühel Rote Teufel to want to make use of the services of the 
Skischule Kitzbühel Rote Teufel const itutes a legal ly binding offer to the 
Skischule Kitzbühel Rote Teufel to conclude a contract. A contractual 
relationship between the Skischule Kitzbühel Rote Teufel and the 
respective Customer only comes into being with the payment of the 
desired service and the issue of a payment receipt.  

2.3 The Skischule Kitzbühel Rote Teufel is  not obl iged to inform the 
Customer of the rejection of course registrat ions. I f  registrat ion is  not 
confi rmed by the Skischule Kitzbühel Rote Teufel within a period of 2 
(two) weeks of receipt, the Customer's offer is  in any case deemed 
rejected. 

2.4 The booking confirmation and/or the payment receipt serve as 
proof for the use of the booked service and must be presented by the 
Customer to the respective course instructor at the beginning of the 
Course. 

3 Right of withdrawal when concluding a contract by telephone, web 
form or e-mail  
3.1 The services offered are a "recreational service" within the meaning 



of the act on distance and off-premises contracts (Fern- und 
Auswärtsgeschäfte-Gesetz (FAGG)). 
3.2 There is  no r ight of withdrawal for recreational services according 
to Section 18 para 1 l ine 10 FAGG. 

4 Right of Withdrawal  
4.1 The Customer is  entit led to withdraw from the contract uni lateral ly 
and without further obl igation, in part icular without the obl igation to 
pay a pr ice or a cancel lat ion fee, under the fol lowing condit ions in 
writ ing (e-mail  is  suff icient).  
4.2 In the case of pr ivate Courses, withdrawal is  permitted up to 14 
days before the f i rst  day of the start of the service at the latest without 
any further obl igations on the part of the Customer. 

4.3 In the case of group Courses (meaning that the customer has 
booked a group course; not meant are bookings for groups of people), 
withdrawal is  permitted without any further obl igations on the part of 
the customer at the latest 14 days before the f i rst  day of the start of 
the service. 

4.4 In group Courses, in the case of i l lness or accident before or during 
the Course, which makes part icipation in the booked service 
impossible, withdrawal is  also permitted for the period from the 
occurrence of the impediment, i f  the Customer presents a medical 
cert i f icate (without stating the diagnosis) to the Skischule Kitzbühel 
Rote Teufel within 3 days. I f  the Customer is  injured during the Course, 
the confi rmation must be issued by a doctor practicing at the hol iday 
resort or the treating hospital.  The Skischule Kitzbühel Rote Teufel wi l l  
either issue a credit note for the proport ionate remuneration or pay 
the proport ionate remuneration back to the customer within 21 
(twenty-one) days at the Customer's choice. 

4.5 The t ime of receipt of the letter of withdrawal by the Skischule 
Kitzbühel Rote Teufel is  decis ive for compliance with the deadline. In 
order to meet the respective deadl ine, the letter of withdrawal must 
be received by the Skischule Kitzbühel Rote Teufel at the latest at 11:59 
p.m. before the deadl ine expires. Transmiss ion errors and the l ike are at 
the expense of the Customer. 

4.6 In al l  other cases the Customer is  not entit led to withdraw from the 
contract without the express, written consent of the Skischule Kitzbühel 
Rote Teufel and is obl iged to pay the ful l  fee. This also appl ies in 
part icular to the case of non-appearance or late appearance on the 
scheduled date. 

4.7 The Skischule Kitzbühel Rote Teufel is  entit led to withdraw from the 
contract at any t ime if  the Customer's part icipation in courses is  under 
the inf luence of alcohol,  drugs or medication to such an extent that 
safe part icipation can no longer be guaranteed. The same appl ies i f  
the Customer pers istently disobeys the instructions of the Skischule 
Kitzbühel Rote Teufel,  the instructors or the care personnel (see point 
9.5).  The Customer is  not entit led to any compensation in the event of 



such a termination of the contract; he is  in part icular also obl iged to 
pay the ful l  fee. 

4.8 In the event of an -also proport ional -  refund of the fee paid by the 
Customer to the Skischule Kitzbühel Rote Teufel for whatever reason, 
the Skischule Kitzbühel Rote Teufel must use the same means of 
payment for the refund as the Customer used for the processing of his 
payment. However, the use of another means of refund payment is  
permitted if  this was expressly agreed with the Customer and no costs 
are incurred by the Customer as a result.  

5 Impossibi l i ty of Performance  
5.1 I f  i t  is  not possible to conduct a Course for safety reasons (e.g. 
weather condit ions, danger of avalanches, etc.),  the Skischule 
Kitzbühel Rote Teufel is  not obl iged to carry out the Course. I t  is  solely 
at the reasonable discretion of the Skischule Kitzbühel Rote Teufel to 
assess the impossibi l i ty to conduct the Course, whereby a part ial  
impossibi l i ty – e.g. no ski  instruction is  possible on three of f ive days – 
does not affect the fulf i lment of the possible part of the Course. 
5.2 In the case of the (part ial  or complete) impossibi l i ty of 
performance according to point 5.1, the Skischule Kitzbühel Rote 
Teufel wi l l  refund the proport ionate payment to the Customer within 21 
(twenty-one) days. The Customer is  not entit led to any further 
compensation beyond this.  

5.3 Force majeure, in part icular epidemics, pandemics, off icial 
measures such as closures, other unforeseeable and unavoidable 
events release the Skischule Kitzbühel Rote Teufel f rom its performance 
obl igations. 

5.4 In the case of (part ial  or complete) impossibi l i ty of performance in 
accordance with point 5.3, the Skischule Kitzbühel Rote Teufel wi l l  
either issue a credit note for the proport ionate payment or pay the 
proport ionate payment back to the Customer within 21 (twenty-one) 
days. The Customer has the r ight to choose. The Customer is  not 
entit led to any further claims. A possible r ight of withdrawal according 
to Section 10 para 2 “Pauschalreisegesetz” (Package Travel Act) 
remains unaffected. 

6 Prices, Terms of Payment, Services  
6.1 Al l  information - in part icular the Skischule Kitzbühel Rote Teufel 
pr ice l ists of the on the Internet, in brochures, advert isements or other 
information carr iers -  are not binding for the Skischule Kitzbühel Rote 
Teufel.  The Skischule Kitzbühel Rote Teufel reserves the r ight to make 
changes at any t ime. 
6.2 Al l  pr ices specif ied in pr ice l ists are in EURO (€) and are gross,  
including any statutory value added tax, unless otherwise stated. 

6.3 The Course fee is  due upon conclusion of the contract. For onl ine 
bookings, the Course fee can only be paid by credit card (Mastercard 
and Visa). Payment directly at the ski  school off ice of the Skischule 
Kitzbühel Rote Teufel is  also possible in cash. Al l  expenses - especial ly 
bank charges - in connection with the payment of the Course booked 



with the Skischule Kitzbühel Rote Teufel are to be borne exclusively by 
the Customer. A Customer can only offset with such counterclaims 
which have been legal ly establ ished by a court of law or expressly 
recognised by the Skischule Kitzbühel Rote Teufel .  

6.4 Delay in payment commences without further notif ication from the 
Skischule Kitzbühel Rote Teufel .  In the event that the Customer is  in 
arrears with a payment, the Skischule Kitzbühel Rote Teufel is  entit led 
to charge the Customer the statutory interest on arrears and al l  
addit ional costs and expenses incurred, in part icular col lection or 
lawyer's fees. In the case of open claims, the Skischule Kitzbühel Rote 
Teufel can offset payments made by the Customer against the 
Customer's open claims, i r respective of any al location by the 
Customer. In the case of non-payment of a claim, al l  other claims 
against the customer are also due immediately. 

6.5 I f  the Skischule Kitzbühel Rote Teufel declares i ts withdrawal from 
the contract for a pr ivate Course in accordance with point 4.9, the 
Course is  to be discontinued or cancel led immediately. The Customer 
must reimburse the Skischule Kitzbühel Rote Teufel for al l  expenses in 
this connection. 

6.6 I f  the Skischule Kitzbühel Rote Teufel declares i ts withdrawal from 
the contract in the case of group Courses, the Course wi l l  take place 
as planned with the remaining part icipants with whom the contract 
has not been terminated. As of the t ime of declaration of withdrawal 
from the contract, no l iabi l i ty of any kind is assumed for the actions of 
the part icipant with whom the contract has been terminated. 

6.7 The place of fulf i lment of al l  obl igations to be fulf i l led by both the 
Skischule Kitzbühel Rote Teufel and the Customer is  A-6370 Kitzbühel / 
Austr ia. 

7 Provision of Services  
7.1 The Skischule Kitzbühel Rote Teufel reserves the r ight to change the 
meeting point of the Courses at short notice. In such cases the 
Customers wi l l  be informed by the Skischule Kitzbühel Rote Teufel .  
7.2 The Customer must arr ive at the meeting point (“Sammelplatz”) of 
the Skischule Kitzbühel Rote Teufel or at another location in the ski  
school area named by the Skischule Kitzbühel Rote Teufel in good t ime 
before the start of the Course. 

7.3 The Skischule Kitzbühel Rote Teufel reserves the r ight to exclude the 
Customer from the lesson at i ts  own discretion in the event of clear 
s igns of infectious diseases which could pose a r isk to other Course 
part icipants as wel l  as instructors and support staff.  In such cases, the 
Customer may choose between the proport ionate reimbursement of a 
payment already made or the issue of a corresponding credit note. 

7.4 The Skischule Kitzbühel Rote Teufel undertakes to employ qual i f ied 
teaching or chi ldcare personnel for the respective service in 
accordance with the Tyrolean Ski  School Law. 



7.5 In connection with the Courses offered, the Skischule Kitzbühel Rote 
Teufel does not guarantee success of any kind, eg reaching a certain 
level of ski ing-ski l l s .  

8 Limitation of Liabil i ty / Insurance  
8.1 The Skischule Kitzbühel Rote Teufel – with the exception of personal 
injury - is  not l iable for damage, as long as the damage is not the result 
of wi l ful  or gross ly negl igent behaviour of the Skischule Kitzbühel Rote 
Teufel i tself  or a person attr ibutable to it  and the behaviour causing 
the damage does not concern the main obl igations from the 
concluded contract. 
8.2 The Skischule Kitzbühel Rote Teufel accepts no l iabi l i ty for damage 
which the Customer inf l icts on himself or other persons or is  inf l icted on 
him by them during the execution of the agreed service through no 
fault of the Skischule Kitzbühel Rote Teufel .  

8.3 I r respective of culpabi l i ty,  the Skischule Kitzbühel Rote Teufel is  not 
l iable for lost prof its,  pure f inancial losses and consequential losses, 
insofar as these exceed 3 (three) t imes the service fee. 

8.4 The Customer is  advised that in the case of injury not wearing a ski  
helmet can const itute contr ibutory negl igence on the part of the 
Customer. Therefore the Customer is  advised to wear a ski  helmet and 
to have with him any further safety equipment recommended for the 
respective booked service (e.g. avalanche transceiver for ski ing in 
open terrain).  Ski  helmets and safety equipment general ly reduce the 
r isk of injury. 

8.5 The practice of snow sports is  associated with numerous r isks and, 
especial ly on ski  tours or downhi l l  runs in open terrain, there is  an 
increased r isk of injury or even death, especial ly from avalanches, 
which cannot be completely excluded. 

8.6 The Customer acknowledges that rescuing skiers f rom slopes or 
open terrain often involves high costs.  The Customer is  therefore 
recommended to take out appropriate insurance, especial ly as the 
Skischule Kitzbühel Rote Teufel is  not l iable for rescue and f l ight rescue 
costs,  unless the Skischule Kitzbühel Rote Teufel or a person 
attr ibutable to it  has brought about these rescue and/or f l ight rescue 
costs through wi l ful  or gross ly negl igent behaviour.  

9 Condit ions of Part icipation and Obligations of the Customer  
9.1 Before the start of instruction, the Customer must truthful ly and 
comprehensively inform the Skischule Kitzbühel Rote Teufel about his 
abi l i t ies and experience in ski ing and must himself ensure that his 
equipment corresponds to current standards of ski ing technology and 
the external condit ions. 
9.2 Before the start of instruction, the Customer must inform the 
Skischule Kitzbühel Rote Teufel of any health complaints,  which could 
impair his physical abi l i ty.  

9.3 Furthermore, the Customer undertakes not to take part in the 
Course in the event of feverish infections, contagious i l lnesses or 



s ickness associated with diarrhoea and vomit ing. I f  the Customer has 
booked a group Course, he/she may exercise the r ight of withdrawal 
provided for in point 4.4 of these GTC on presentation of a medical 
cert i f icate. 

9.4 Before the start of instruction, the Customer must independently 
arrange for his ski  equipment to be checked ( in part icular binding 
sett ings) by a qual i f ied dealer.  There wi l l  be no inspection by the 
Skischule Kitzbühel Rote Teufel .  

9.5 The Customer must fol low the instructions of the Skischule Kitzbühel 
Rote Teufel.  Disregard of instructions and warnings entit les the 
Skischule Kitzbühel Rote Teufel .  to withdraw from the contract 
immediately. This also appl ies i f  Customers behave improperly, in 
part icular towards other Course part icipants. 

10 Data Protection  
10.1 The Skischule Kitzbühel Rote Teufel is  committed to comprehensive 
data protection and only processes the personal data of a Customer 
as is  legal ly permiss ible. Further information on the use of personal 
data can be found on the website www.rote-teufel.at.  Skischule 
Kitzbühel Rote Teufel wi l l  also provide this information in pr inted form 
at the request of the Customer. 
11 Other  
11.1 It  is  express ly stated that ski  t ickets or ski  passes for the respective 
ski  area must be purchased by the Customer at his own expense. 
11.2 There are no supplementary verbal agreements to these GTC. 
Addit ional agreements of any kind whatsoever, changes or 
supplements must be made in writ ing to be val id. This also appl ies to a 
waiver of this written form requirement. 

11.3 Austr ian substantive law shal l  apply to al l  disputes ar is ing from 
legal transactions based on these GTC, to the exclusion of Austr ian 
international pr ivate law. 

11.4 I f  the Customer is  an entrepreneur or consumer domici led outs ide 
of the area of val idity of the Regulation (EU) No 1215/2012 (Brussels Ia 
Regulation) or the Lugano Convention (therefore al l  countr ies with the 
exception of the EU member states, Switzer land, Norway and Iceland), 
the competent court at the location of the Skischule Kitzbühel Rote 
Teufel is  agreed as the exclusively competent court for al l  legal 
disputes from or in connection with these GTC and/or contracts 
between the Skischule Kitzbühel Rote Teufel  and the Customer 
regarding the provis ion of ski  school services. 

11.5 I f  the Customer is  a consumer residing within the EU or the area of 
val idity of the Lugano Convention, the statutory provis ion concerning 
the court of jur isdict ion apply. 

11.6 I f  one or more of the provis ions of these GTC is/are inval id, such 
legal ly val id provis ions are expressly agreed between the Skischule 
Kitzbühel Rote Teufel and the Customer, which come closest to the 



economic purpose of the inval id provis ion. The effectiveness of the 
remaining provis ions is  not affected by an inval id provis ion. 

11.7 Al l  r ights and obl igations from these GTC are transferred to any 
legal successors of the Skischule Kitzbühel Rote Teufel.  

 


