Dear Ski- and Snowboardfriends

Thank you for choosing our ski school for your ski/snowboard
course. In order to help us best accommodate your desires,
we ask you to fill out this questionnaire and return it to us.
We thank you for your efforts!

Course: Cateqgory: Lesson:
O Adult O Ski O Group lesson
O Youth O Snowboard |0 Privat lesson
O Child O other

Name of the ski/snowboard instructor:

Have your expectations outstanding poor
been fulfilled? 1.2 3 4 5 6 7 8 9 10
Greetings at the meeting point OOoOoOoOoOooOoo0Oo0Ooao
Is the meetingplace easilyrecognisable O O O O O O O O O O
Is the sign-posting sufficient OOoOoOooOoOoOooOooOooO0oaoao
Group size OoOooOooOoooooao
Group composition Y Y O O o o A o O
Lesson duration (4h) OO0OoOoOoOoOooOoo0ooOoaoao
Variation and fun in course OO0O0Oo0oOoOoOoOoO0ooao
Safety O0oO0ooOoOoO0oO0oo0oo0oa0aad
Success in learning OooOooOooooooaog
Your ski instructor was: outstanding poor

12 3 4 5 6 7 8 9 10
Competent [ Y Y i Y o Y o A o I
Friendly, helpful OoOoOoOooOoOoOooOoo0OoO0oaoao
Punctual, reliable OO0OO0OO0O0O00O0gaoao
Animation and care of the children: outstanding poor

12 3 4 5 6 7 8 9 10
How was the care of the children? [ o i Y o o A o I
How was the animation? O O Y o Y i Y
How was the skirace / prize giving? OO0OoOoOoOoOooOoo0ooOoaoao
Other O0oO0ooOoOoO0oO0oo0oo0oa0aad




Your impressions in the office were: outstanding poor

12 3 4 5 6 7 8 9 10
Information Y O Y o Y i Y
Waiting time OO0O0oOooOoOoOoOoOooao
Organisation OO0OO0O0OO0OO0ODO0OO0oOaOo
How were you made aware of our ski school?
Have visited the ski school previously L]
Recommended by friends [
Brochure [
Internet 0
What are your main reasons for visiting the ski school?
Would like to improve my skiing/snowboarding ability 0
To make friends L]
Become acquainted with the skiing area [
Safety on the slopes and off-piste areas L]
Would you attend a group lesson again? Yes[] No [J

Is there anything else you would like to see offered by the ski
school?

Thank you for your assistance!

All returned questionnaires will go into a draw to win a private ski instructor for
one day!

Name:

Adress:

E-mail:

Comments:




